
Digital green SolutionS, based 
in Southampton, Hampshire, is run 
and managed by an arborist involved 
in the industry since 1992 with a good 
understanding of the arb industry and 
importantly running and managing a 
tree contracting business. The company 
has recently released the all new tree 
contracting software package Arb Pro. 
The software has been designed and field 
tested during the past six years and is the 
first specialist software package designed 
exclusively for tree contractors in the 
UK. The software enables companies to 
proactively market their client base with 
the specialist tools available.  

The software package manages two 
principal areas of business activity, 
namely office activities (desktop version) 
and field use – remote data collection 
(tablet PC version). The desktop version 
will operate on the majority of operating 
platforms and in summary is a customer 
relations management system (CRM) 
designed to manage all data associated 
with managing clients and related data. 
This includes areas such as quotations 
and invoices, work programming tools, 
risk assessment – generic and site-specific – and 
wildlife assessments, marketing and analysis 
tools, calendars and email functionality.

The system enables the user to track enquiries 
and tree work applications, and allows for the 
syncronisation of financial data with either Sage 
accounts or QuickBooks. It is also possible to 
link associated info with quotes with seamless 
interaction. Creating any audit trail is a simple 
and quick process.

The desktop version of the software is a valuable 
tool for any tree contracting organisation and, 
say the company, a significant aid for any 
company looking to demonstrate competence in 
achieving ISO 9001 or Arboricultural Association 
approved contractor status.    

The tablet PC version gives the ability to export 
and import quotations to the desktop version on 
return to the office following completion of site 
visits. The tablet version is a scaled down version 
of the desktop version, specifically designed for 
field use with numerous drop-down menus. In 
summary the tablet version provides surveyors 
with tools to capture the following quotation 
information: costs, tree work descriptions, tools 
required, surveyor comments etc as well as 
risk assessment, marketing information with 
reference to the specific client and tree protection 

information – TPO, conservation area etc. 

The syncing of data with the desktop version 
when the surveyor returns to the office greatly 
saves on admin time, doing away with the need 
for entering all the surveyor’s notes and data 
collected for each site visit completed.  

Currently there are two purchase options for the 
software. The online version, which is hosted 
completely online in a secure data centre, is 
a new option available from August 2011. 
The company is offering a free no-obligation 
30-day trial of this. For smaller organisations 
this is a very cost-effective option for such 
powerful business management tools. The 
software is available for a monthly fee of 
£50 or comparatively just £12.50 per week, 
payable monthly by direct debit with a minimum 
12-month contract.

The second option available is outright purchase, 
locally hosted in the client’s office, which allows 
users to purchase the software for a one-off fee 
with a modest annual licence fee for updates and 
support. This option gives organisations more 
flexibility in terms of future development to modify 
the product taking account of other business 
activities not included in the module purchased. 

For more information or a free online 
demo call 02380 841900 or visit 
www.treecontractingsoftware.co.uk. 

The last two decades has seen a vast increase in the number of companies and organisations using computerised 
tree management systems. Over the years these systems have been continually refined and developed and now 
enable users to monitor and control just about every aspect of their business. This in turn brings the benefits of 
being able to effectively manage the resources, be they human, financial or physical, of the business.

Here we take a look at some of the systems currently available. 

The past year has seen many 
changes and achievements for 
ra information SyStemS’ 
ezytreev. New features have been 
added and existing ones improved, 
based on user feedback. 

Enhancements have been made 
to the risk management system, 
mapping support, TPO module, 
CRM integration and tree valuation. 

‘ezytreev Online’ offers a web-
hosted entry level package to tree 
officers, consultants and contractors, 
with no costly servers or inter-site 
networks. All that is required is an 
active internet connection to access 
the application from anywhere in 
the world.

A training scheme has also been 
introduced to help users get the 
most out of the various ezytreev 
modules, offering more structured 
training, allowing clients to pick 
specifically what is relevant to them. 
A dedicated ezytreev helpdesk also 
offers support and reassurance that 
there is always someone available 
to offer assistance.

New for summer 2011 is the 
ezytreev Grounds Maintenance & 
General Asset Module. Linked to the 
mapping system this asset recording 
and monitoring tool allows users to 
produce ad hoc works orders and 
bills-of-quantity, with associated 
pricing for each contractor.

For more information or to 
arrange a demonstration, 
please contact ra on 0845 365 
10 71, email info@ezytreev.
com or visit www.ezytreev.com. 
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Quentin Nicholls of arbortrack SyStemS ltD says that 
the advantage in both the UK and the international markets 
is the unique mapping engine within Arbortrack, which 
enables the import and export of data seamlessly to and from 
corporate GIS packages available worldwide, without the need 
for any additional expense required to purchase extra licences 
of these proprietary packages. With its ability to provide a 
comprehensive tree and vegetation management system using 
GIS data from national suppliers, such as Ordnance Survey in 
the UK, Arbortrack is proving to be very well received at local 
authorities and other various institutions around the world such 
as the Chinese University of Hong Kong.

The consultancy arm of the company ensures they keep abreast 
of the scientific and technical developments within the industry; 
the ever-popular ‘build it yourself’ program enables the user 
to completely customise the system to specifically suit their own 
requirements. This can vary from a simple risk system, which 
uses only four parameters to trigger any work requirements, as 
developed and used by Woollahra MBC in Sydney, through to 
the comprehensive woodland inventory developed by Amelia 
Williams.

Arbortrack Web, their web-based version, has been attracting 
a lot of interest. Arbortrack includes several risk assessment 
systems including Matheny and Clark, user definable and the 
latest version of QTRA, in addition to the amenity evaluation 
method CAVAT and the ability to plot trees in accordance 
with BS5837: 2005, all of which will lead onto the next 
development in Arbortrack. Watch this space!

For further information contact arbortrack@aol.com or 
visit  www.arbortrack.com.

treeWiSe, a software system for the complete management of trees, 
is used by local authorities, housing associations, consultants and other 
landowners responsible for the management of large tree stocks. 

Designed by tree surveyors, who fully understand the need for time and 
cost-effectiveness, the functionality of TreeWise is wide ranging. In essence 
it allows users to map and survey trees, carry out scheduled inspections 
and arboricultural surveys, prioritise and manage works and inspection 
programmes, manage works contracts, deal with enquiries, produce 
reports, and demonstrate a proactive management approach to the legal 
responsibilities. 

Data is collected on tablet PCs, utilising GPS and/or laser technology 
for greater accuracy and efficiency. The Quantified Tree Risk Assessment 
(QTRA) calculator is embedded within the Visual Ground Inspection form 
for the risk assessment of trees.

TreeWise Solutions Ltd is a Business Partner with ESRI UK Ltd, and the 
interactive GIS functionality within TreeWise has greatly increased the 
efficiencies of collecting and managing data. The development in this 
platform has not only allowed for enhanced and advanced GIS capabilities, 
it also enables TreeWise to easily integrate into all major GIS systems. 
TreeWise can be installed locally, across a network or through our hosted 
service. 

Richard Littlewood, arboricultural officer at Lincolnshire County Council, 
says, “TreeWise was the preferred software solution for the survey and 
long-term management of its highway tree stock, based on its ease of use 
and it was the most financially viable option. The in-built QTRA has proved 
to be invaluable by helping to highlight the county council’s liability and the 
increased liability posed by private trees which could fail onto the highway.

“Without TreeWise, the huge survey of highway trees and the assessment 
and monitoring of private trees posing a hazard would be a very, very 
difficult task. TreeWise makes my life easier.”

For more information visit www.treewisesolutions.co.uk, email 
Jaqs@treewisesolutions.co.uk or call 01228 561000. 

ait Spatial ltD (ait) specialises in tree, land, estate, housing and 
asset management solutions.   

Eye-TREE, first released in 2002, is a tree and plant management 
solution which provides a comprehensive, simple to use system to 
maintain complete inspection and work details for the tree or plant 
stocks of an estate or organisation.  

Businesses involved in land or estate management, tree and plant 
maintenance and management, arboreta or forests etc need to access 
a large amount of information at a range of locations to fulfil their 
risk assessments, health and safety policy, insurance liabilities and to 
support duty of care.

The data maintained and published within Eye-TREE supports the areas 
of hazard management, record management and risk assessment. 
Eye-TREE also gives an opportunity to utilise the information held to 
advance business and increase the workflow of information to land 
owners, consultants/contractors and the general public. Data such 
as species, size, condition, date planted, work tasks and priority, 
ceremonial messages, bat/bird boxes, photographs, specification 
sheets plus much more can be included against each location.  The 
data viewed is only restricted by the data held.

Recently, AIT has launched Eye-TREE Lite, which allows an organisation 
to share its tree detail with the public via an interactive web-based 
map. The Westonbirt Interactive Map which is based on Eye-TREE 
Lite allows people to search any of 16,000 plantings at the National 

Arboretum. Visitors to the arboretum can search for plantings using 
common or botanical names, or even browse the entire collection. By 
viewing the results on the map, they can zoom in for more details and 
see extra information on the tooltips and print out location overview 
and close maps to aid navigation. This map may be viewed at www.
thewestonbirtmap.org.uk.

AIT aims to make information and geography work for you.  
For more information contact Mark Spence on info@aitspatial.
co.uk or 01933 303034 or visit www.aitspatial.co.uk.
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